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TERMS AND CONDITIONS

Triple Threat Theatre Academy exists to offer children the chance to learn to dance act & sing in a fun, safe environment. As a member, your child can expect to be taught by highly qualified teacher’s who are fully trained to offer a full range of dance drama & singing styles. 

These Terms and Conditions supersede any previous Terms and Conditions distributed in any form. 

Triple Threat Theatre Academy reserves the right to change any of the Terms and Conditions at any time and without prior notice.

The terms and conditions are set out to inform parents and pupils what to expect as a member of our group. By enrolling with us you give your consent to the following:

HEALTH & SAFETY
Children and teachers shall act in such a manner to ensure there is no risk to anybody’s safety. 
Some physical contact with your child may be necessary by the teacher during technical demonstrations.
Please ensure that correct footwear and clothing is worn to classes at all times. No jeans or skirts to be worn. No outdoor shoes to be worn in the studios, dance shoes or pumps only. 
For safety reasons no flip-flops, slip on shoes or jewellery is to be worn in any class. 

Parents should stress to their children the importance of waiting INSIDE THE BUILDING after their lessons.
If an alternative adult will be collecting your child, please let us know who they are.

We are only responsible for your child during their class and when in the studio.
ILLNESS & INJURY
Parents are not to allow their child to attend Triple Threat Theatre Academy if they are feeling unwell or have a known injury which would prevent a student from fully taking part.

This includes presenting any contagious illness including (but not limited to): Chicken Pox, Head Lice, Common Cold, Flu and, as of March 2020, symptoms of COVID-19. 

COVID-19: Parents are expected to follow government advice in relation to when to self-isolate. You must complete a health declaration form before attending Triple Threat Theatre Academy.

Children will be expected to follow all hand washing and hygiene routines. Children will wash hands/use antibacterial hand gel before entering, before and after eating and at regular intervals during the day.

We ask the children to follow the catch it, bin it, kill it mantra. If they need to cough or sneeze, they should use a tissue or the crook of their arm.  Children will be reminded not to touch their face, mouth, nose or eyes while at Triple Threat Theatre Academy
Should a child refuse to follow these routines, parents will be informed.
LOCALISED LOCKDOWNS & PANDEMICS:

If Triple Threat Theatre Academy cannot deliver classes due to force majeure or government directive, we shall implement online classes via video conferencing software as a replacement where possible. No refunds will be offered. 

If a child or household member is told to self-isolate by NHS Track and Trace (or equivalent service) classes will be offered  to the student via holiday catch up classes where possible. If the student is unwell and cannot take part, this will be classed as missed sessions and no refund will be made.

FEES & PAYMENTS
Triple Threat fees are payable on or before the 7th of every month and are non-refundable.

Fees are sent on invoices and are payable by cheque, cash or bacs (please make cheques payable to Rebecca Noble.)
Account details

Mrs R Noble

Account – 30275352

Sort code – 20-76-92

Reductions cannot be given for non-attendance 

Notice period is half a term in advance otherwise next terms fees are payable.Late cancellation of a private class (less than 24 hours notice) will be expected to pay the full amount of the class fee.

REFUNDS
Triple Threat Theatre Academy cannot offer a refund if you do not attend courses. A full refund will be given if the chosen workshop date/course is cancelled or fully booked on receipt of payment. 

NEW STUDENTS ONLY:   The first 3 classes are pay as you go. Afterwards all other classes will be invoiced for. 
FOOD 

Please ensure that your child brings a still drink with them and a snack where necessary. No chewing gum or fizzy drinks please.

MOBILE PHONES
Mobile phones are permitted for safety reasons but please ensure that your child leaves their phone in their bag in the changing room. 
PROPERTY

Children should not bring valuable items to class. We accept no responsibility for any items left on the premises.
UNIFORM
This is basic but essential and gives the students a sense of belonging, a sense of ritual and sense of dressing for something important – their class. Appropriate clothing as below is necessary for health and safety and child protection:

· All t-shirts, shoes and bags must be clearly labelled – lost property is donated to charity at the end of every term.

· Strictly no jewellery – no earrings (earrings are very unsafe during physical activity).

· Hair must be tied back from the face for all classes.

.

Musical Theatre
· Top: Triple Threat Theatre Academy  T-shirt must be worn by all students except]. Order through our private facebook group.
· Bottom: Tracksuit bottoms or leggings must be worn in black. No jeans or trousers, skirts or dresses are to be worn to any class.

· Shoes:  black jazz shoes are to be worn or clean indoor pumps. Strictly no trainers, crocs or sandals are allowed. Dance shoes can be purchased from dance ability on Effingham street in Rotherham town centre. 
· Tap class: Black tap shoes.

Ballet: 
Pre Primary/Primary 
Girls :Pink leotard

Pink or skin toned ballet tights or white ankle socks.

 Pink  ballet shoes. 

Pink Practice skirts may also be worn. 
Wrap around pink ballet Cardigans  may be worn.  
Please no tutus for class.
Grade 1 upwards

Girls: Black leotard

Pink or skin toned ballet tight
Pink ballet shoes with ribbons

Black wrap around ballet cardigan 
· Boys: white t-shirt or vest and black dance leggings or shorts, short socks, black ballet slippers, Academy hoody can be worn for warm ups.
PHOTOGRAPHY AND FILMING

Occasionally, we may take photographs of your child at Triple Threat. 
These photographs may be taken during classes, show rehearsals and performance. 
The media may be contacted in relation to a special event and photographs will appear in the local papers.
To comply with data protection it is necessary that we have parent’s permission to take and publish photography or video footage of your child. Please read carefully the following occasions when your child’s image may be used. If you disagree with any of the points you must state so on the relevant section of the registration form and return to us as soon as possible. 

Photography and video footage may be used on the school notice board, the website, facebook and twitter pages and in any relevant newspaper articles. 

BEHAVIOURS & BULLYING
We do not tolerate Bullying of any form. Racist, sexist and other offensive language and behaviour is not tolerated, and we reserve the right to terminate membership without notice.
Please note that under no circumstances are pets allowed on school premises due to Health and Safety reasons.

CRIMINAL RECORDS BUREAU 
The teachers at Triple Threat have been ‘police checked’.
The CRB have performed an Enhanced Disclosure assessment, which confirms suitability for working with children and young adults.

FIRST AID 

Where necessary if any assistance is given to a child, the parents will be notified and the treatment recorded in the accident book

 

PRIVACY POLICY
At Triple Threat Theatre Academy, we take the privacy of our customers very seriously. We will never ask for information from you unnecessarily. We will collect the following information from you when you register for classes with us:
Your name

Your address

Your telephone number

Your email address

Your child’s name

Your child’s date of birth

Any additional needs your child may have

Details of emergency contacts

How you heard about our classes

We may hold information we receive when you send us emails or text messages. We may also hold:

Copies of chaperone applications or certificates

Photographs of your child (where you have given permission for this)
If you would rather not receive any emails from us regarding new services or products, please use the slip below to opt out and return to us at your earliest convenience.

.....................................................................................................................................

TRIPLE THREAT THEATRE ACADEMY 
I have read and understood everything set out in Triple Threat Theatre Academies Terms & Conditions including current Covid-19 policies and procedures as detailed in the welcome email and in our Ts&Cs.
I would prefer NOT to be contacted by email regarding any new services or products Relating to Triple Threat Theatre Academy and Studios    

   (
Name :

Signed:
Date :
